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 ASSISTANCE CALLS 
 
 
AUTHORITY:  California Code of Regulations, Title 15, Section 1324 
   Administrative Directive 
 
RESCINDS:  Procedure Manual Item 3-2-101, dated 07/16/13 
 
FORMS: Special Incident Report  (F057-7018) 
 
PURPOSE: To establish a method of acquiring additional staff in emergency situations. 
 
 
I. PROCEDURE 
 

A. The responsibility for directing additional staff to an emergency situation rests 
primarily with staff assigned to Juvenile Hall Control.  Juvenile Hall Institutional 
Security Unit (ISU)/Security Center staff will serve as backup to Control as needed. 

 
Control staff will: 

 
1. Be responsible for the coordination of all emergency response requiring 

additional staff. 
 

2. Review all unit-scheduling patterns to prepare for any emergency. 
 

3. Assume full responsibility for dispatching staff to designated “emergency” 
areas as requested.  One or more Control staff members will immediately 
respond to the unit or area requesting assistance.  If requested, Control staff 
will also deliver soft leather restraints, leg shackles, an institutional shield, 
additional handcuffs, or Oleoresin  Capsicum (OC) Spray. 

 
4. The Control staff will notify ISU staff via Pak-Set radio of the assist call 

location and priority of the response required using one of the following radio 
communications codes.  In all cases, dispatch staff will notify Control of their 
current location via Pak-Set radio as they move to the assist location. 

 
a. CODE 1 

 
(1) Youth refusing to go to his or her room; not threatening staff 

or other youth; not causing any unit disturbance. 
 

(2) One or more youth verbally challenging another youth, i.e., 
SQUARING OFF. 

 
(3) Gas or water leak or other physical plant problem that is an 

emergency. 
 

(4) Dispatched staff will move to the assist location quickly, 
without delay. 
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(5) ISU staff will transmit a CODE-4 (all clear) via Pak-Set radio 
to the Security Center staff upon conclusion of the incident. 

 
b. CODE 2 

 
(1) Any one on one fight between youth (NO WEAPONS). 

 
(2) One or more youth out of their rooms threatening to harm 

staff; clenched fists; verbally challenging staff; no weapons. 
 

(3) Youth banging on door/window and breaks window but is still 
in room contained with no roommate (i.e. riotous behavior.) 

 
(4) A parent or parents verbally challenging staff while in the 

facility. 
 

(5) Dispatched staff will run to the assist location in the most 
direct route available. 

 
(6) ISU staff will transmit a CODE-4 (all clear) via Pak-Set radio 

to the Security Center staff upon conclusion of the incident. 
 
   c. CODE 3 
 

(1) Three or more youth involved in a fight. 
 

(2) One youth threatening to harm him or her self or others with 
an object, i.e., pencil, glass, brooms, mops, etc., out of room. 

 
(3) Youth threatening to harm staff with weapons, i.e., glass, 

pencil, etc.  Out of room, taking a threatening posture and 
challenging staff. 

 
(4) Confirmed visual fire. 

 
(5) Assault on staff or staff down. 

 
(6) Medical aid to staff or youth, i.e., not breathing, convulsions, 

severe bleeding. 
 

(7) Dispatched staff will run as quickly as possible without any 
delay to this critical emergency and make ready to engage 
the situation immediately. 

 
(8) ISU staff will transmit a CODE-4 (all clear) via Pak-Set radio 

to the Security Center staff upon conclusion of the incident. 
 

d. CODE 9 
 

(1) Escape or attempted escape in progress. 
 

(2) Dispatched staff will respond to predetermined locations 
inside the facility and at specified perimeter locations 
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pursuant to PMI 3-1-102 Reporting Juvenile Facility 
Escapes 

 
(3) Except for the staff assigned to the Security Center, ISU staff 

will remain where they are and will be dispatched to a 
location by Control. 

 
(4) Security Center staff will transmit a CODE-4 (all clear) via 

Pak-Set radio and the all-call P.A. System upon conclusion 
of the event at the direction of the SJCO/Administrator in 
Charge (AIC). 

 
(5) Monitor the assisted unit or area via the video camera 

monitors, if possible and by Pak-Set radio. 
 

(6) Notify the Reception Desk of the emergency and request that 
traffic through the Control area be discontinued until further 
notice, except in the case of a Code-1 situation. 

 
(7) Notify an SJCO or Duty Officer (DO) or Assistant Division 

Director (ADD) of the emergency. 
 

(8) A CODE RED will be called in conjunction with the Code 9 on 
the PAK-Set and seek assistance of an SJCO or DO.  

 
(9) Notify adjoining units and/or Control if additional staff are 

needed to respond. 
 

B. Security Center/ISU Staff Will: 
 

1. Assist Control staff as directed in notifying adjoining units, the Medical Unit, 
Reception, etc., during an emergency. 

 
2. Monitor the area requesting assistance via the video camera monitors, if 

possible. 
 

3. Dispatch at least one ISU staff to the area requesting assistance. 
 

4. Coordinate/restrict the flow of traffic through the Control area as needed. 
 

5. If requested by Control, dispatch one ISU staff with an institutional shield, leg 
shackles, or other additional equipment as needed to the area of emergency. 

 
C. Supervising Juvenile Correctional Officer (SJCO) Staff will: 

 
1. Immediately respond to the location of the assist call, evaluate the situation 

and coordinate the response effort. 
 

2. If a youth is physically escorted, restrained, or if OC Spray is utilized, the 
SJCO on site will personally supervise the actions of subordinate staff to 
ensure that proper techniques are being utilized pursuant to established 
policies and procedures. 
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    3-1-019 Unauthorized Persons on Grounds 

 3-1-102 Reporting Juvenile Facility Escapes  
 3-1-104 Hostage Crisis and Major Disturbance   
       Management 
 3-2-012 Use of the Institutional Shield 
 3-2-020 Security 
 3-2-024 Code Yellow 

 3-2-032 Juvenile Hall Code Red 
 3-2-035 Juvenile Hall Video Surveillance System 

 3-2-108 Use of Pak-Set Radio  
 3-2-110 Soft-Leather Restraints/Tubes 
 3-2-111 Safety Rooms 

 
 Policies:  D-1  Threats, Harm, Danger to Employees and Others 
    D-2  Use of Physical Restraint Corporal Punishment 
    D-4   Handcuffs 
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