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7.

8.

C.

If the CIM physically responds, he/she shall go to the location of the
involved DPO (e.g. scene, police station, hospital, etc.). Upon arrival, the
CIM shall do the following:
a.

Make contact with the involved DPO(s).

b.

Contact the LE incident commander on scene.

c.

Collect basic information including time and location of incident,
nature and extent of injuries, DR numbers, names and contact
information for all involved personnel, and name and dates of birth
of suspects. If there is an outstanding suspect, the CIM may ask
information that would assist in capturing the suspect such as
physical description, direction of flight, and whether or not the
suspect is armed. The CIM shall not ask probative questions that
are outside the basic information needed for a Public Safety
Statement.

d.

Assess needs of DPO(s) – medical, physical, emotional, etc.

e.

Address immediate needs of DPO(s) – e.g. water, food, making
contact with family members, etc.

f.

Provide, coordinate, or ensure transportation home.

As soon as practical after initial notification, the CIM shall notify the
assigned Supervising Probation Officer (SPO). Typically, the assigned
SPO will be responsible for the initiation of Worker’s Compensation
paperwork as detailed in PMI 1-3-304 [Workers’ Compensation (Employee
Injuries, Accidents, Blood/Body Fluids Exposure)] and collection of all
Special Incident Reports (SIRs). However, if the assigned SPO cannot be
reached, the CIM will assume responsibility for the initiation of the Worker’s
Compensation paperwork and collection of the SIRs.

Employee Assistance Program (EAP), The Counseling Team International, and
the Peer Support Team (PST)
1.

Involved staff shall be given a referral to EAP and an opportunity to contact
a representative from EAP.

2.

The CIM shall contact The Counseling Team International at 1-800-2229691 to provide critical incident/crisis intervention counseling services if
deemed necessary.

3.

Members of the PST do not self-deploy. However, the CIM shall contact a
member of the PST Advisory Board or a PST Coordinator within twentyfour (24) hours of the critical incident and provide the nature of the incident
and the names of staff involved.

4.

The involved DPO(s) can contact a member of the PST directly or request
to have a PST member respond to the scene. If the involved DPO(s)
requests a non-PST support officer to be contacted and/or remain with
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them, the CIM will attempt to contact the requested officer and inform them
of the request.

D.

5.

If a PST member responds to the scene or location of the involved DPO(s),
their role is to ensure the DPO(s)’s basic physical and emotional needs are
met, and to provide support and assistance to the DPO(s) involved or
affected.

6.

PST members will not inquire as to the facts of the incident. This is essential
to preserve the DPO’s Public Safety Officers Procedural Bill of Rights and
the integrity of any subsequent investigation.

Media Contact
The CPO or designee will handle all press and public inquiries regarding critical
incidents.

REFERENCES:
Procedures:

1-2-006
1-2-108
1-3-304

3-1-303

Peer Support and Assistance Program
Contact with the News Media
Workers’ Compensation (Employee Injuries, Accidents,
Blood/Body Fluids Exposure)
Notification of Death or Serious Injury of an Employee
Accessing Employee Emergency Notification Information:
After Hours
Use of Force (Field Services)
Authorization to Carry Firearms
Use of 800 MHz Two-Way Radio Equipment and
Dispatch Operation
Special Incident Reports

A-10
C-10

Contact with News Media
Administrator in Charge, Officer of the Day or Duty Officer

1-3-307
1-4-006
1-4-105
1-4-107
1-5-317
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